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UBC Student Information System

� Comprehensive SIS solution servicing 

the administrative needs of our clients: 

students, faculty and staff 

� UBC SIS has been developed in-house

� Written in Java, it consists of 3 web-based

portals



Three SIS Portals

� Student Portal (SSC)

� Faculty Portal (FSC)

� Administrative Portal (SISC)





Principles in Client Care

� Services are integrated

� Services are available any time 

and any place

� Services are One-Stop or Zero-Stop



Campus Wide Login (CWL)

� UBC’s central authentication service

� IT Services initiative

� Role-based

� Access to various University web-based 

services eg. HR, Library, WebCT, MyUBC

and the SIS



Student Portal (SSC)

� Web Self-Admission

�Potential students evaluate themselves 

against UBC’s admission requirements by 

entering their own data about their high 

school courses and grades and admitting 

themselves directly on the Web

�Received 2003 Educause Award for 

Excellence in Administrative Information 

Systems





Web Self-Admission

� Provides students with ability to make 

decisions about the future of their 

education sooner and on their own terms

� Allows UBC and its staff to provide a 

much higher level of customer service



Student Portal (SSC)

� Consolidated Billing Module (CBM)

�Consolidates financial invoices amongst 

various organizational units allowing students 

to view the current state of their account and 

make payments

�Received 2004 Canadian Association of 

University Business Officers (CAUBO) 

Western Regional Award





Student Portal (SSC)

� Registration and Worklists

�Students are able to build various worklists to 

assist with course planning

�Students can validate courses on the worklist

prior to registration

�Registration checks for prerequisites, 

conflicts, restrictions and availability

�Students can register one course at a time or 

bulk register an entire worklist



Client Feedback

� Students as staff

� Focus groups

� surveys



Faculty Portal (FSC)

� Online Class lists and Grades Entry

�Allows instructors to administer class lists, 

email students in courses they teach and 

enter grades online directly to the SIS

�Real time and paperless



Administrative Portal (SISC)

� Used for all administrative tasks

�Mirrors functionality available to student and 

faculty

�Provides administrators with individual record 

and bulk record capabilities







View summary of 

communication 

logView details of 

specific email 

communication
Filter communication 

by date and type or 

search by keyword
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Questions?


